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Welcome Letter

Dear Sir, 

I take this opportunity to welcome you to the family of STP units of STPI-Hyderabad.

You have just received the letter of approval as a STP Unit. export activities is requested and also completion of remaining formalities like custom bonding etc.

To facilitate you to concentrate exclusively in your own unit activities, guidelines prepared by us covering in brief all the procedures of STP scheme and further actions are enclosed.  Some of the procedures require prior permissions.  Kindly forward your requisitions and applications for such permissions.  Formats of various applications like Import Certificate, Excise Exemption, DTA permission are readily available on our website i.e. www.hyd.stpi.in.

The STP scheme is a unit friendly scheme and I would like to assure you our prompt and best services.  STPI-Hyderabad always welcomes your valuable suggestions for any possible improvement in the guidelines.

STPI offers High Speed Data communication facilities.  STPI has its own gateways.  We can offer IPLC’s, Internet, ISDN to meet your data communication requirements.  Our Business Development Group shall be pleased to guide you and also provide connectivity.  Not only guide connectivity, complete Help Desk Support on 24 X 7 days is available.  STPI has set up the facilities specially to cater to the data communication requirement of our valued STP members.

STPI is working towards a true single window service provider. Our services like co-location of servers, Incubation facility, consultancy in LAN/WAN, Call Centres, STP members catalogue on the website of STPI-Hyderabad are few of the value added services.  Also, we shall shortly introduce Frame Relay, Mail Server facilities to our STP members.

STPI aims to bring more and more business opportunities also.  We are working out some of the possible ways with various countries. Through our regular mailers you will receive updates on various events. You can visit our website for updates of various Government circulars and also seminars, conferences etc.  

Wishing you all  the best and Good Luck.

Sincerely yours,

       Sd/-

  P. Venugopal

    Director

Guidelines to STP Members for Approvals

You have just received the STP registration and agreement is entered.  You have received the following whose purpose is explained below. 

A) Green card -:
Green Card helps the STP unit to get preferential treatment in matters relating to implementation of the project, at the level of both Central and State Governments for allotment of steel, cement, land, finance and other clearances and also allotment of foreign exchange by RBI, telephones/telex/electricity connection etc. The Green Card, issued by the Jurisdictional Director of STPI is valid for a period of five years from the date of issue. 

B) Attested Plant and Machinery :
This is a list of the proposed plant and machinery that the unit projects to use over the next 5 years.  We have attested the Plant and Machinery List for the purpose of obtaining the Custom Bonding License.

Custom Bonding of STP registered unit:  

The first step after STP registration is Custom Bonding of the premises where export activity is expected to take place.

a) The STP unit may approach the Customs Department to bond the area where it is proposed to start STP operations. Units operating under the STP scheme require a private bonded warehouse license under section 58 of the Customs Act 1962, with a bond manufacturing facility under section 65.  For this purpose, the unit may apply in the standard format in triplicate to Divisional Assistant Commissioner (AC) Of Customs & Central Excise under the Jurisdiction 
Note: List of above documentation requirement is only indicative and may change as per the Customs Department time to time

Kindly visit our site for the application formats and complete details to apply for custom bonding license with custom authorities.  The customs department through its designated officers (Assistant Commissioner) will issue a license for private custom bond warehousing and in Bond manufacturing under section 58 and 65.

After obtaining private bonded warehousing license from customs, a copy of the same may be forwarded to STPI-Hyderabad immediately.

Prior Permission to be obtained in the following cases:

1.
Import Certification -


The import of the equipment is covered by exemption under the customs notification no. 52/2003 dated 31/03/2003.  STP unit is entitled for complete customs duty exemption on import of equipment and other items as mentioned in the Foreign Trade Policy.


To obtain Import Certificate, submit an application in standard format along with 3 copies of Shipping / Commercial Invoice of the overseas supplier.


STPI scrutinizes the application and will issue an Import Certificate in 1 working day.

2.     Commercial Training on bonded goods : 
As per the Foreign Trade Policy the software units are also allowed to use the computer systems for training purpose including commercial training subject to the condition that unit has achieved the NFE and no computer terminal shall be installed outside the bonded premises for the purpose. THE UNIT MUST TAKE A PRIOR PERMISSION FOR SUCH TRAINING FROM STPI AND CUSTOMS & EXCISE DEPARTMENT. 

3. 
Approval for Domestic Tariff Area (DTA) Sales :
As per the Foreign Trade Policy, the STP units can make local sales to the extent of 50% of the FOB value of exports and/or foreign exchange earned.  To avail the DTA entitlement, apply in the standard format along with Purchase Order / Contract / Agreement / MOU with domestic client.  On the basis of application submitted by STP unit and DTA entitlement, STPI will issue permission to do DTA Sales.

STPI scrutinizes the application and will issue an approval for DTA Sales within 15 working days.

THE UNIT MUST TAKE A PRIOR PERMISSION FOR SUCH DTA-SALES FROM STPI AND CUSTOMS & EXCISE DEPARTMENT. 

4.
Change of Name:
As and when unit name changes, please submit a Request letter for permission along with copy of fresh Certificate of incorporation from ROC for name change, copy of Board Resolution in case of Pvt. Ltd. & Ltd. Company & Original Green Card.

STPI scrutinizes the application and issues No Objection Certificate for Change of Name within 2 working days.

5.
Change of Location:
STPI permits Change of Location from place mentioned in the Letter of Approval (LOP) to another location.  As and when you require the approval for change of location, submit a Request letter for permission along with the copy of Lease Deed / Sale Deed of the proposed Premises  / Floor plan of the premises in 3 copies,  Original Green Card & NOC from Landlord. 
STPI scrutinizes the application and issues No Objection Certificate for Change of Location within 5 working days.

The STP unit shall also obtain the amendment to the custom bonding license directly for change of name and change of location. Please apply to the Customs along with the No Objection Certificate (NOC) issued by STPI.

Immediately after you receive the amendment to the custom bonding license, kindly submit copy of the same to us for updating our records.

6.
Expansion of STP Location :
STPI permits to include additional location to the place mentioned in the LOP.  The expansion of STP location is permitted under the Foreign Trade Policy.  

As and when you require, the approval for expansion of STP location, submit a request letter along with Lease Deed / Sale Deed of the proposed Premises, Floor plan of the premises in 3 copies, Original Green Card & NOC from Land Lord

STPI scrutinizes the application and issues permission for expansion of STP location within 2 working days.

After obtaining an expansion letter from STPI, STP unit has to apply for amendment in Custom bonding license for the expanded unit.
Immediately after you receive the amendment to the custom bonding license, kindly submit copy to us for updating our records.

7.
Transfer of Imported / Indigenous Goods:
As per Foreign Trade Policy, transfer of manufactured goods including processed / semi-finished goods from one EOU/EPZ/EHTP/STP unit to another EOU/EPZ/EHTP/STP unit is permissible.

Please submit a request letter along with Shifting Invoice in 3 copies, Import /IUT Certificate copies, Bill of Entry / Shipping Bill / CT-3 / ARE3 copies & Permission letter from other STP/EOUs/SEZ to enable us to issue the No Objection Certificate (NOC) for transfer.

STPI will issue a NOC for transfer of equipment from one EOU/EPZ/EHTP/STP unit to another EOU/EPZ/EHTP/STP unit within 2 working days.

8.
Re-Export of Imported Capital Goods:
STP units can re-export imported capital goods.  They are allowed to re-export the capital goods imported in situations explained below:
a) Re-export of CG for Replacement : 

Goods or parts thereof on being imported and found defective as otherwise unfit for use or which have been damaged after import may be exported, and goods in replacement thereof may be supplied free of cost by the foreign supplier.

b) Re-export of CG imported on Loan : 

Capital Goods imported for specific project/period of time can be re-exported with the permission of the Director, STPI.

c) Re-export of CG for Repair and Return : 

Capital Goods imported for a project if found defective the same may be re-exported for repair and return.  

Please submit a request letter along with the Re-Export Invoice in 3 Copies, Import Certificate /IUT copies, Bill of Entry copies, NOC from Supplier & Letter from Foreign Supplier if it is going to another Supplier to enable us to issue a NOC for re-export of Imported Capital goods.

STPI scrutinizes the application and issues No Objection Certificate for re-export within 2 working days.

9.      Reconditioning, Repair & Re-Engineering :
As per Foreign Trade policy, EOU/EPZ/EHTP/STP units may be permitted to import goods of any origin to carry out reconditioning, repair, testing, calibration, quality improvement, up-gradation of technology and re-engineering activities for export in freely convertible foreign currency.

STP unit may apply in standard format along with the 3 copies of invoices to enable us to issue a No Objection Certificate for the same.


STPI scrutinizes the application and issues No Objection Certificate within 5 working days.

10.
Replacement of Indigenous goods :
As per Foreign Trade policy, goods or parts thereof on being indigenously procured and found defective or otherwise unfit for use or which have been damaged or become defective after procurement may be returned for replacement thereof for the same goods after repairs, may be brought back from their authorized supplier in India / indigenous supplier.

Please submit a request letter along with the Invoice in 3 Copies, CT-3, ARE3 copies, & NOC from Supplier to enable us to issue a NOC for the same.

STPI scrutinizes the application and issues No Objection Certificate within 2 working days.

11.
CST Reimbursement:
STP unit may get Central Sales Tax reimbursement under public notification number 50 (PN) 1997-2002 dated 27th October 1997.

Eligibility:

· Registered STP unit

· Custom Bonded u/s 58 and 65 of Customs act 1962. 

· Export performance of the company for the previous year.

· Reimbursement of CST would be admissible only to STP units who have registered with the Sales Tax Authorities for ST/CST and the supplier also should be registered with Sales Tax Authorities for ST/CST.
· Reimbursement limited to the payment of CST against ‘C’ form only.

· Claims admissible only if the payment is made through the Bank or by the Demand draft. 

· Only one consolidated claim for a quarter will be admitted for reimbursement of CST and reimbursement will be made on quarterly basis. No supplementary claim shall be entertained. 

· No claim for reimbursement will normally be entertained if not claimed within a period of 180 days of the invoice date or the date of final payment whichever is later. In exceptional cases on application, the Director may consider delayed applications after satisfying that the delay is due to genuine reasons. Claims delayed beyond one year will be rejected. 

· Claim for CST reimbursement for amount below Rs. 100/= on any single invoice or multiple invoices will not be entertained.

· All claims shall be subjected to post-audit. The unit shall preserve for three years all the original documents viz. original invoice/bill, bank statement for random/sample checking and produce the same as and when called for by the office of the Director of STPI – Hyderabad. 

· Supplier should be only a DTA and not a STP/EOU/EPZ unit. No claim will be entertained if both are STP/EOU/EPZ unit. 

· Criteria for reimbursement – The quarter will start from the date of full payment.

Complete details for CST reimbursement along with formats and procedures are readily available on the web site i.e. www.hyd.stpi.in
STPI scrutinizes the application and reimbursed the Central Sales Tax when all the documents are in proper order.

12. Enhancement of Capital Goods:
STP units, on exhaustion of the Initial approved value of capital goods should apply to STPI for the enhancement of the same. The jurisdictional Director of STPI will allow to enhance the limit of Capital Goods. The CG limit can be enhanced more than once. 
Documents to be submitted for enhancement of Capital Goods limit:

a) A request letter with Performance Report and Projected Performance 

b) Details of Capital Goods imported duty free as per bond register.

c) Wage Bill, FE Outgo (i.e. FE expenses incurred other than capital goods imports) certified by Chartered Accountant.

d)   Copy of Private Bonded Warehouse License - On obtaining the approval for enhancement in the Capital Goods limit, the unit needs to submit a list of proposed plant and machinery as per the approved value to STPI for certification.  The certified list of proposed plant and machinery should then be submitted to the Customs for their records.

STPI scrutinizes the application and enhances the Capital Goods Limit within 15 working days.

13. Donation of Capital Goods:

STPI units can donate the capital goods as per Foreign Trade Policy.  Please submit a request letter for Donation of Capital Goods along with the Shifting Invoice 3 copies, Copy of the Bill of Entry [BOE], Bond Register & Import Certificate in case of imported goods / CT3 in case of Indigenous Procurement along with copy of supplier invoice. Declaration from the Donor stating that the donating capital goods used for more than 2 years from installation. Declaration from the Donee stating that the donated capital goods would neither be sold or used for commercial purpose & a letter of the donee towards donation of equipment to enable us to issue a NOC for the same.
STPI scrutinizes the application and issues No Objection Certificate within 2 working days.

14. Sub-Contracting Permission:
As per Foreign Trade Policy, STPI Units may be permitted for Sub-Contracting Permission.   Please submit a request letter along with copy of Sub-contract Agreement,

copy of Agreement between foreign client and contractor & copy of Purchase Order to enable us to issues the permission for the same.

STPI scrutinizes the application and issues No Objection Certificate within 5 working days.

15. De-bonding of location (partially):

STPI Units can de-bond their location partially.  Please submit a request letter along with Floor plan of the partial de-bond premises in 3 copies & Copy of CPBW License to enable us to issue a NOC for the same

STPI scrutinizes the application and issues No Objection Certificate within 2 working days.

16. De-bonding of location / premises (complete):
STPI Units can de-bond their location/ premises completely. Please submit a request letter along with a copy of CPBW License, copy of approval issued by Customs & Central Excise for De-bonding/ Shifting of goods as applicable to enable us to issue the necessary approval.

STPI scrutinizes the application and issue approval within 5 working days.
Note:  Standard formats are available at www.hyd.stpi.in
CERTIFICATION OF SOFTWARE EXPORTS

Offshore Services -


For certification of Export invoices submit the following documents with 30 days from the date of invoice. 

Export of computer software in non-physical form i.e. export through data communication/ satellite links should be declared through SOFTEX form. Each set of SOFTEX forms comprises of three copies marked Original, Duplicate and triplicate. All the three forms in each set should be completely filled and entire set should be submitted for the purpose of certification along with relevant documents like *Agreement  / Contract or MOU with foreign client, Copy of Purchase Order, Statement of Contract, Statement of Invoices (3 Copies) and Invoice copies & Data transmission details. The exporter must have an account with an authorized (FE) dealer Banks, whom export documents in respect of all software exports needs to be submitted by the exporter along with the duly certified SOFTEX forms for realization.

* Note: - These documents are required to be submitted only once.  SOFTEX forms can be submitted 
 under the referenced contract till the completion of contract / validity of contract.

Submission of Export order / Contract / MOU:

STP Units are required to file a copy of Purchase Order/Agreement/Contract of their foreign client, with STPI as soon as it is entered into or at the time of raising the first invoice. However, it is suggested to file the copy of the Purchase Order/ Agreement/ Contract/ MOU with foreign client well in advance, so that any clarifications related to it can be cleared and certification of the SOFTEX form is not withheld for such clarifications.  Valid data communication proof needs to be submitted to STPI along with the SOFTEX Forms.

Check For:

· SOFTEX form is neatly typed / computerized.

· Name & address of the exporter.

· STPI center Address.

· Importer and Exporter Code Number.

· Buyer's name and address.

· Date and number of Invoice.

· Agreement / Contract / Purchase order submitted to STPI.

· Confirm if there is any Royalty.

· Data Comm. Service Provider (STPI/VSNL/DOT/Internet/Others).

· Type of Software category defined (906,907,908, 909, 910 and 911).

· Export Value of the Currency and amount as per the Export Invoice and Agreement/Contract/Purchase Order.

· Authorized (FE) Dealer (Bank) Name and Code Number.

· Any Royalty on Software package/ Product Exported.

· Duly complete the Section 'C' with authorized signature, Date, Name Designation and official Rubber Stamp of the Exporter.

· Data Communication Services.

Checklist for the invoice/statement of invoice enclosed with SOFTEX forms:

· Buyer's name and address should be cross verified with export order. 

· Invoice Number and Date.

· Export Destination. 

· Export Agreement/Contract/ Purchase Order Number and Date.

· Currency and Amount.

· Duly signed with authorized signature and official Rubber Stamp of the Exporter.

Submission of certified SOFTEX forms:
After certification of all the three copies of SOFTEX form, STPI forwards the original directly to the nearest office of the Exchange Control Department of RBI. The duplicate is returned to the exporter and the triplicate retained by STPI for record purpose. Within 21 days, from the date of certification of SOFTEX Form by STPI, the exporter needs to submit the duplicate copy along with a copy of the supporting documents to his authorized dealer. The authorized dealer retains the duplicate copy of the form along with relevant documents till full export proceeds have been realized and repatriated.  Thereafter it is submitted to RBI, duly certified under cover of an appropriate (R) return along with the copy of invoice/ statement of invoices by authorized dealers (Banker).

STPI scrutinizes the certification of SOFTEX forms and process within 30 working days. 

This is subject to availability of complete documents.

Onsite-Consultancy:
In this category the unit provides services at the client’s site abroad by deputing the professionals i.e. onsite consultancy.  The units are required to submit quarterly format which is available in downloads page  ( http://www.hyd.stpi.in/downloads/onsite_format.doc )
Physical exports:
For all physical exports through Cargo/Post/Courier, please submit GR/SDF (Cargo Mode)/ PP (Post/Courier mode) forms for certification along with the three copies of invoices before actual transit of Media takes place.

Note:  Standard formats are available at  www.hyd.stpi.in
Following are the Mandatory Requirement of STP Registration

1.
Legal Agreement with STPI

Legal Agreement for fulfillment of terms and conditions of LOP. The Legal Agreement will be executed on Rs. 100/- non judicial stamp paper.  It should be signed by the duly authorized person & one more director in STPI office premises.

2.
Custom Bonding
Every STP unit is required to get it’s premises custom bonded, to avail the benefits of Income Tax holiday under Sec 10A, Customs /Excise Duty.

Procedure for Custom Bonding


Obtain No objection certificate from the STPI. 



Application for Custom Bonding is to be made to the Jurisdictional Asst. Commissioner of Customs & Central Excise(C&CE) in the prescribed format. The C & CE Dept will issue “Private Bonded Warehouse License”. 

3.
Minimum Export Obligation

Performance will be monitored annually.  The export obligation will be calculated on annual basis as per the terms and conditions laid down in the Legal agreement & prevailing Foreign Trade Policy.

4.
Commencement of Commercial Production
STP firm has to commence it’s commercial production within the stipulated time limit as specified Letter of Approval.  After commencing the operations, the STP member should intimate to that effect to STPI. 

5.
Reports 

Annual performance reports must be submitted in the prescribed proforma 

a. Monthly Report should be submitted by 07th day of subsequent month.

b. Quarterly Report should be submitted by 30th day of subsequent quarter.

c. Annually Report should be submitted by 30th of June following the close of 

             Financial Year failing which further imports and DTA sale will not be 

              permitted.

d. Any other reports as and when required.

              (proformas are available on web site www.hyd.stpi.in)

· Quarterly & Annual Reports should be certified by the practicing                

              Chartered Accountant. 

· All Figures MUST BE given in Rs. Lakhs only.
6. Intimation of change of Name/Address/Web site/Email IDs/Directors/Phone Nos./Fax.
This document should not be treated as a manual.  Foreign Trade Policy, Handbook of Procedures Vol. I of Foreign Trade Policy  should also be referred while applying for necessary approvals etc. For further queries/detailed information, please contact us.

***********************************************************************
VALUE ADDED SERVICES

STPI offers the following value added services to STP units.

Datacom Services: STPI is one of the first Data communication service provider in India. STPI also holds the Category-A Internet Service Provider (ISP) license with operational jurisdiction covering entire country of India. STPI’s national service delivery and management Infrastructure includes 51 independent gateways, huge quantity of International Bandwidth on International Fiber as well as Satellites. State-of-the-art Network Operations Centre(NOC), Comprehensive Network Management Systems(NMS), Data Centre and Disaster Recovery(DR) Site. 
Following are the services offered under this service:

· SoftLINK (Internet Leased Line) Services. 

· SoftPOINT (International Private Leased Line) IPLC Services. 

· Bandwidth on Demand (BoD). 

· Co-location / Data Center Facility. 

· Video Conferencing Facility.

Project & Consultancy Services: STPI core technology strength developed over the years especially in the communications and IT management domain has been put into great use by providing Consultancy and Project Management services to a wide variety of organizations. STPI will provide consultancy in designing of cost effective LAN/WAN solutions, onsite technical support for installation, configuration, trouble shooting & maintenance of network infrastructure for SME companies. 

· Network Management Solutions. 

· Networking of IT Parks. 

· E-Governance & SWAN Projects.

Incubation Services: The incubator concept has emerged world wide as an essential component of the infrastructure required for the growth of high technology businesses including Information Technology and Software Development.

Ready to use incubation space is available for startup companies, aspiring entrepreneurs, multinational companies, etc as per their requirement with all the state of the art features.

Why STPI ?

· STPI will provide services under single window for Statutory as well as Datacom Services.

· STPI also holds the Category-A Internet Service Provider (ISP) license

· STPI is having strong customer base through out the country.

· STPI provides 24 x 7 technical support with qualified team.

· Competitive pricing with good quality of service.

· STPI is having tie-ups with major telecom service providers.

· Uptime of services as per the international standards.

CONTACT DETAILS OF STPI - HYDERABAD

Software Technology Parks of India - Hyderabad

Sri P.Venugopal
Director

Software Technology Parks Of India

603, 6th Floor, Cyber Towers, Hitech City,

Madhapur, Hyderabad – 500033

Tel: 91-40-23100500

Fax: 91-40-23100501

Email: pvenugopal@hyd.stpi.in
	HEAD – QUARTERS

	Dr.Omkar Rai

Sr. Director (Additional Charge of DG)

Software Technology Parks of India 

Electronics Niketan, 6, C. G. O. Complex,

Lodi Road, Delhi - 110 003.

Tel :   91-11-24363596, 24363436  

Fax : 91-11-24366792
e-mail : rai@stpi.in

	



